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Keep drywall probe going 
Friday, Nov. 27, 2009  

Though Monday's update on the investigation of toxic Chinese drywall disappointed 
some homeowners, it amounted to progress. 

The report by the Consumer Product Safety Commission, the lead among four federal 
agencies working the problem, found a link between the drywall and corrosion on air 
conditioning coils and small appliances. Investigators, though, have not yet established a 
link between the drywall and respiratory problems of people whose homes have the 
drywall. The one finding, though, at least makes it more likely that the other will follow. 

On a scale of 1 to 10 in significance, Monday's report was "a 5," said David Feinman, an 
aide to U.S. Rep. Robert Wexler, D-Boca Raton, who has been following the drywall 
investigation. Many of the first complaints came about a year ago from Rep. Wexler's 
western Palm Beach County-northwestern Broward County district. "It's an important 
step," Mr. Feinman said, "in having a clear scientific understanding of the problem." 

Researchers want to determine which chemicals in the tainted drywall are causing the 
problems, and how. One possibility is that it's a combination of chemicals. As Mr. 
Feinman added, it also appears that moisture is a factor. That could explain why the 
problem is worse in humid South Florida, where the suggested solution of opening a 
window doesn't work. 

From here, the Consumer Product Safety Commission — with the Department of 
Housing and Urban Development, the Environmental Protection Agency and the Centers 
for Disease Control and Prevention — will figure out how to test for the defective 
drywall and then decide what homeowners, builders and contractors can do about it. 
Screening is especially important. "Half the calls," Mr. Feinman said, "are from people 
who are afraid they have it." 

Without the health link, of course, Gov. Crist can't ask the Federal Emergency 
Management Agency to assist homeowners with temporary housing. Without the health 
link, homeowners don't have much guidance on filing insurance claims, though some 
lawsuits are proceeding. Neither do the companies that bought and installed the drywall. 



Some have replaced the drywall, at their own expense. The four agencies gave no hint as 
to when they might complete the investigation. 

A new potential problem, Mr. Feinman said, is money. At $3.5 million, this is the most 
expensive investigation the Consumer Product Safety Commission has conducted. The 
20-member congressional task force on drywall may have to jawbone for more money. 
Since complaints have come from more than half the states, there could be tens of 
thousands of victims, as many as 35,000 of them from Florida. The real disappointment 
would be if the investigation ended with lives disrupted and all those victims still looking 
for help. 
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Insurers Drop Drywall Victims Some Homeowner Policies 
Canceled After Claims Involving Defective Chinese Product  
 
October 14, 2009  
By M.P McQueen 
 

At least two home insurers in Florida have begun dropping policyholders who 
filed claims for property damage linked to drywall imported from China. 
Disputes with insurance companies are increasing as a growing number of homeowners 
file claims for property damage they say is caused by defective Chinese drywall. Insurers 
are fighting the claims and in some instances using the information in them to drop the 
policies. 

Black dust covers tubes in the air conditioner of a Parkland, Fla., home that has 
Chinese drywall. Homeowner Mary Ann Schultheis displays the dust in April. 
The Chinese drywall, also known as gypsum or wallboard, is under investigation by 
federal and state agencies, including the Consumer Product Safety Commission, for 
emitting sulfide fumes suspected of causing corrosion of electrical wires and plumbing. 
Many affected families also have reported health symptoms, including skin irritation and 
respiratory difficulties, to the CPSC and state health agencies. As many as 100,000 
houses across the country, most built in 2006 and 2007, may be affected based on 
estimates of the amount of drywall imported into the U.S. during the period. 

Citizens Property Insurance Corp., a state-created, nonprofit corporation in 
Tallahassee that is the largest home insurer in Florida, confirmed that it has notified some 
policyholders who recently had filed claims for damage linked to Chinese drywall that 
their policies won't be renewed if the damage isn't repaired within six months of the date 
of notice. Citizens also holds the position that the claims aren't covered. 

Citizens spokesman John Kuczwanski said the insurer hasn't paid any damage 
claims for Chinese drywall, citing policy exclusions for pollution and builder defects. He 
said it is standard procedure to require homeowners to repair conditions that could lead to 
further property damages and additional claims. "Corrosion leads to a likely future claim 



for a covered peril such as fire or a water leak," which the insurer would be responsible 
for covering, he said. 

Replacing drywall and corroded components in a house of average size costs 
$80,000 to $100,000, according to builders' estimates. 

Universal North America, a unit of Universal Group Inc. in Puerto Rico, sent a 
notice of cancellation, which is more serious than a nonrenewal, to at least one 
policyholder in Hallandale Beach, Fla., who asked not to be identified. The letter, dated 
Sept. 24, 2009, states that the reason for the action is an "unacceptable condition -- the 
dwelling was built with Chinese drywall, which has been shown to have adverse long-
term effects on the plumbing and other dwelling components." 

The Universal homeowner policy was effective July 20, 2009, and had been 
scheduled to continue until July 20, 2010. But the notice states that the cancellation is 
effective Oct. 19 at 12:01 a.m. Universal has about 105,000 home-insurance policies in 
the state, according to the Florida Office of Insurance Regulation. 
Universal, the 12th largest insurer in Florida, didn't return repeated calls seeking 
comment. 

In August, one major manufacturer of Chinese drywall, Knauf Plasterboard 
Tianjin Co., said its tests indicate that its drywall isn't harmful. Carbon disulfide and 
carbonyl sulfide are being emitted by some of its drywall, but not at levels that would 
damage health, said Phillip T. Goad, principal toxicologist and partner at the Center for 
Toxicology and Environmental Health in North Little Rock, Ark. The center is a private 
company hired by Knauf Tianjin that consults for corporations and government agencies. 

In July, Lennar Corp. said it had identified 400 houses in Florida with confirmed 
problems with defective Chinese drywall and set aside $39.8 million to repair the homes. 
Several other large home builders also have set aside funds to repair homes with imported 
drywall from China from a number of manufacturers. 

An attorney for both the Citizens and Universal policyholders, David Durkee of 
Coral Gables, Fla., said that "if you go ahead and disclose and do the honest thing you are 
subject to possible cancellation or nonrenewal. It is truly a cruel predicament." 
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